
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Ryan Travis 
346 Smith St 
Peekskill, New York 10566 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Ryan Travis 
346 Smith St 
Peekskill, New York 10566 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 



I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Aileen English 
304 Front St 
Belvidere, New Jersey 07823 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Aileen English 
304 Front St 
Belvidere, New Jersey 07823 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
ndiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 



communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance if 
proper actions are not taken hastily.  
 
 
Sincerely, 
 
David Walter 
1170 E 15th St 
Brooklyn, New York 11230-4816 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 

 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance if 
proper actions are not taken hastily.  
 
 
Sincerely, 
 
David Walter 
1170 E 15th St 
Brooklyn, New York 11230-4816 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
ndiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 



have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Nancy Mahoney 
821 Mariposa CT 
Morganville, New Jersey 07751 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Nancy Mahoney 
821 Mariposa CT 
Morganville, New Jersey 07751 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 



Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Patrick Kennedy 
642 St. George Ave 
N. Babylon, New York 11703 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Patrick Kennedy 
642 St. George Ave 
N. Babylon, New York 11703 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 



 
Robert Mikolon 
6465 N Richardson Rd 
Unionville, Indiana 47468 
 cc:  
Governor Mitch Daniels 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Robert Mikolon 
6465 N Richardson Rd 
Unionville, Indiana 47468 
 cc:  
Governor Mitch Daniels 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
 
CEO Dan Hesse 
  
 
Dear CEO Hesse, 
 
Sprint's plans for the new company that provides local telephone 
service to 7.5 million customers are an outrage. 
 
This company is being unfairly saddled with $7.25 billion in 
debt after Sprint pledged to the Federal Communications 
Commission earlier this year that there would be an equitable 
distribution of the overall debt and assets of Sprint. 
 
Clearly, this company is being set up for failure, by 
transferring this excessive debt to local service and requiring 
an onerous, one-sided repayment schedule.  
 
These actions are sure to result in higher rates for customers, 
poor quality service with the new company unable to invest in 
repairs and upgrades, and an endless wait for customers who want 
broadband service and other technologies. 
 
The 7.5 million mostly rural customers served by Sprint local 
telephone service deserve better. They have contributed billions 
in profits to Sprint -- $6 billion last year alone. Sprint 



Nextel, after taking customers' money, apparently has decided to 
abandon their service needs.  
 
Sprint's attitude toward workers who provide quality service 
isn't any better. Sprint has demanded huge givebacks in health 
care, disability benefits, retirement security and other 
benefits that Sprint workers have earned over the years.  
 
I urge you to sit down with Sprint workers to reach a fair 
contract, and to restructure the enormous debt and repayment 
plan that you currently expect the new local telephone company 
to support. 
 
I am certain that state and federal regulators are closely 
following these developments.  
 
 
Sincerely, 
 
richard parker 
1173 plesant  grove rd. 
bluff city, Tennessee 37618 
 cc:  
Tennessee Regulatory Authority 
 
 
ndiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
DAVID DANVERS 
7 JARDINE PLACE 
BROOKLYN, New York 11233 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more--especially as you abandon local phone service in our 
communities. 



 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
DAVID DANVERS 
7 JARDINE PLACE 
BROOKLYN, New York 11233 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Margaret Sawyer 
100 York Street 
New Haven, Connecticut 06511 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 



treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Margaret Sawyer 
100 York Street 
New Haven, Connecticut 06511 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
John Bartolini 
5402 Applewood circle 
Carmel, New York 10512-2644 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their custome rs and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 



 
Sincerely, 
 
John Bartolini 
5402 Applewood circle 
Carmel, New York 10512-2644 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
richard michelutti 
2 sherwood terr apt 4g 
yonkers, New York 10704 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
richard michelutti 
2 sherwood terr apt 4g 
yonkers, New York 10704 
 cc:  
Tennessee Regulatory Authority Greg MitchellNorth Carolina  Utilities Commission Sanford 



CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
deborah cara-beebe 
13625 jack's rd 
clermont, Florida 34711 
 cc:  
Governor Jeb Bush 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
deborah cara-beebe 
13625 jack's rd 
clermont, Florida 34711 
 cc:  
Governor Jeb Bush 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO Dan Hesse 
  
 
Dear CEO Hesse, 
 
Sprint's plans for the new company that provides local telephone 



service to 7.5 million customers are an outrage. 
 
This company is being unfairly saddled with $7.25 billion in 
debt after Sprint pledged to the Federal Communications 
Commission earlier this year that there would be an equitable 
distribution of the overall debt and assets of Sprint. 
 
Clearly, this company is being set up for failure, by 
transferring this excessive debt to local service and requiring 
an onerous, one-sided repayment schedule.  
 
These actions are sure to result in higher rates for customers, 
poor quality service with the new company unable to invest in 
repairs and upgrades, and an endless wait for customers who want 
broadband service and other technologies. 
 
The 7.5 million mostly rural customers served by Sprint local 
telephone service deserve better. They have contributed billions 
in profits to Sprint -- $6 billion last year alone. Sprint 
Nextel, after taking customers' money, apparently has decided to 
abandon their service needs.  
 
Sprint's attitude toward workers who provide quality service 
isn't any better. Sprint has demanded huge givebacks in health 
care, disability benefits, retirement security and other 
benefits that Sprint workers have earned over the years.  
 
I urge you to sit down with Sprint workers to reach a fair 
contract, and to restructure the enormous debt and repayment 
plan that you currently expect the new local telephone company 
to support. 
 
I am certain that state and federal regulators are closely 
following these developments.  
 
 
Sincerely, 
 
Paul Bentley 
397 Tim Warren Rd 
Bristol, Tennessee 37620 
 cc:  
Tennessee Regulatory Authority 
 
 
CEO Dan Hesse 
  
 
Dear CEO Hesse, 
 
Sprint's plans for the new company that provides local telephone 
service to 7.5 million customers are an outrage. 
 
This company is being unfairly saddled with $7.25 billion in 
debt after Sprint pledged to the Federal Communications 
Commission earlier this year that there would be an equitable 
distribution of the overall debt and assets of Sprint. 
 
Clearly, this company is being set up for failure, by 
transferring this excessive debt to local service and requiring 
an onerous, one-sided repayment schedule.  
 
These actions are sure to result in higher rates for customers, 
poor quality service with the new company unable to invest in 
repairs and upgrades, and an endless wait for customers who want 
broadband service and other technologies. 
 
The 7.5 million mostly rural customers served by Sprint local 
telephone service deserve better. They have contributed billions 
in profits to Sprint -- $6 billion last year alone. Sprint 
Nextel, after taking customers' money, apparently has decided to 



abandon their service needs.  
 
Sprint's attitude toward workers who provide quality service 
isn't any better. Sprint has demanded huge givebacks in health 
care, disability benefits, retirement security and other 
benefits that Sprint workers have earned over the years.  
 
I urge you to sit down with Sprint workers to reach a fair 
contract, and to restructure the enormous debt and repayment 
plan that you currently expect the new local telephone company 
to support. 
 
I am certain that state and federal regulators are closely 
following these developments.  
 
 
Sincerely, 
 
Paul Bentley 
397 Tim Warren Rd 
Bristol, Tennessee 37620 
 cc:  
Tennessee Regulatory Authority 
 
CEO Dan Hesse 
  
 
Dear CEO Hesse, 
 
Sprint's plans for the new company that provides local telephone 
service to 7.5 million customers are an outrage. 
 
This company is being unfairly saddled with $7.25 billion in 
debt after Sprint pledged to the Federal Communications 
Commission earlier this year that there would be an equitable 
distribution of the overall debt and assets of Sprint. 
 
Clearly, this company is being set up for failure, by 
transferring this excessive debt to local service and requiring 
an onerous, one-sided repayment schedule.  
 
These actions are sure to result in higher rates for customers, 
poor quality service with the new company unable to invest in 
repairs and upgrades, and an endless wait for customers who want 
broadband service and other technologies. 
 
The 7.5 million mostly rural customers served by Sprint local 
telephone service deserve better. They have contributed billions 
in profits to Sprint -- $6 billion last year alone. Sprint 
Nextel, after taking customers' money, apparently has decided to 
abandon their service needs.  
 
Sprint's attitude toward workers who provide quality service 
isn't any better. Sprint has demanded huge givebacks in health 
care, disability benefits, retirement security and other 
benefits that Sprint workers have earned over the years.  
 
I urge you to sit down with Sprint workers to reach a fair 
contract, and to restructure the enormous debt and repayment 
plan that you currently expect the new local telephone company 
to support. 
 
I am certain that state and federal regulators are closely 
following these developments.  
 
 
Sincerely, 
 
Glenn Bentley 
397 Tim Warren Rd. 
Bristol, Tennessee 37620 



 cc:  
Tennessee Regulatory Authority 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Joseph Lukac 
825 Bound Brook Ave 
Manville, New Jersey 08835 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Joseph Lukac 
825 Bound Brook Ave 
Manville, New Jersey 08835 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  



 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
john l biddulph 
2 pinedale court 
hamilton, New Jersey 08690 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
john l biddulph 
2 pinedale court 
hamilton, New Jersey 08690 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 



and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
stephen woods 
po box 522 
keansburg, New Jersey 07734 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 

 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
stephen woods 
po box 522 
keansburg, New Jersey 07734 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 



Therefore, I plan to use Cingular for wireless service and AT&T  
for long distance. 
 
 
Sincerely, 
 
Jennifer Dub 
26162 23rd St. 
Highland, California 92346 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to use Cingular for wireless service and AT&T  
for long distance. 
 
 
Sincerely, 
 
Jennifer Dub 
26162 23rd St. 
Highland, California 92346 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Jennifer Okoniewski 
7336 Dodge Rd 



Montrose, Michigan 48457 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Jennifer Okoniewski 
7336 Dodge Rd 
Montrose, Michigan 48457 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Frank Tomb 
512 Glendale Ave. 
Clinton, Tennessee 37716 
 cc:  
Governor Phil Bredesen 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 



Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Frank Tomb 
512 Glendale Ave. 
Clinton, Tennessee 37716 
 cc:  
Governor Phil Bredesen 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Raymond Lindsey 
551 Big Springs Rd. 
Rogersville, Tennessee 37857 
 cc:  
Governor Phil Bredesen 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 



Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Raymond Lindsey 
551 Big Springs Rd. 
Rogersville, Tennessee 37857 
 cc:  
Governor Phil Bredesen 
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T  for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 



Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more--especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 



Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 



CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
william davis 
329 race street 
Cincinnati, Ohio 45202 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 



and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 



Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more--especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
william davis 
329 race street 
Cincinnati, Ohio 45202 



 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 



 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Nelson Cone 
PO Box #64 
Sequim, Washington 98382-0064 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Co mmission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 



I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more--especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  



 
 
Sincerely, 
 
Nelson Cone 
PO Box #64 
Sequim, Washington 98382-0064 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  



Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 



I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Nelson Cone 
PO Box #64 
Sequim, Washington 98382-0064 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 



Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 



 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 

 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 



CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Eric Bonds 
P.O. box 9783 
Albuquerque, New Mexico 87119 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 



and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 

 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Co mmission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 



 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Eric Bonds 
P.O. box 9783 



Albuquerque, New Mexico 87119 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 

 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 



 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 



have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/ Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k  plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 



 
Sincerely, 
 
LT Col Ronald Meyer 
9733 W Cross Place 
Littleton, Colorado 80123 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 



 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions fro m the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 



those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
LT Col Ronald Meyer 
9733 W Cross Place 
Littleton, Colorado 80123 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 



treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 



119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Daniel Barnett 
3604 Waldo Avenue 
Bronx, New York 10463 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Adrienne Williams 
146 Skyline Drive 
Daly City, California 94015 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 



Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
ndiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 



I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
James Marchbanks 
1423 Hall ST 
Fort Worth, Texas 76105-2126 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  



 
 
Sincerely, 
 
marc Daniel 
119 e lawrence st 
mt vernon, Washington 98273 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
 


